JOHN JAY SINGLETON’S SCRIPT NOTES
(Interview with Peggy Hall)

BASIC STEPS:
• Go in the store.
• Do your shopping.
• Wait for the manager to approach you in the store.
• Take a couple items and go to the cashier.
• Put the products down.
• Wait for the cashier to say, “my manager said I can’t sell these items to you.”
• Then ask, “are you denying me service because of a disability I have?”
• The manager will say “no but you’re not complying with the law.”
• Then say, “I just wanted to get confirmation I’m being denied services because of a
disability I have.”
• Take the notice of discrimination form when going to a store, have the violator sign it
and service it to them. Then take a photo for record keeping.
SCRIPT:
• Bring the store manager over (politely)
o Ask “what is your name?” “What is your job title?” Get his/her name & job title.
o Ask “are you the manager of this facility right now?”
§ “Are you responsible for the entire facility at this time?”
• Get that person to admit he/she is responsible for the entire property.
• Ask “are you denying me service because of a disability I have & my religious
convictions?”
• Get him/her to admit “are you denying me services now?”
o “What’s the reason?”
§ ”Is it because I’m unable to wear a face mask due to my medical
conditions & religious convictions?”
• Then say “okay, so you’re requiring medical intervention of myself. So, if I act upon your
medical intervention and I wear a mask like you’re saying, and then I go and shop and
you’ve not conducted any medical examination, so you don’t know my medical history
at all, nor are you medically competent: Are you the physical on site? Is there a
physician on site?”
o ”So let me ask you this, are you willing to accept the responsibility & liability if I
collapse in an unconscious state?”
§ Do you have insurance for this?”
• ”I just want to see where we are here with liability.”
• If they deny service, complete & serve the notice of discrimination form and leave.

SIDE NOTES:
• It doesn’t need to be pushed to where the police come.
• If the police are called, that’s cause for more damages.
o If the store calls the police, that’s exacerbating the situation unnecessarily.
§ They didn’t need to do that.
• When a business is open to the public, it has its own policies.
o They can make their own policies, but they still have to do it within the confines
of the law.
§ As an example, they can’t make an aspirin or a line of coke to come into
the store. They can’t make those kinds of policies.
o They can’t break the law.
§ They aren’t their own legislative body.

